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WHO WE ARE

Odyssey House McGrath Foundation was founded in 1977 by Sydney
businessman, Walter McGrath, following the death of his son from a

heroin overdose.  As a testament to his son, Mr McGrath committed himself
to finding a program to help other young people who suffered from problems
with drug dependence.

After much international research, Mr McGrath felt that the Odyssey House
Program would be easily transferrable to Australia.

Odyssey House opened its therapeutic community doors on 30 October
1977.  From humble beginnings, the program has expanded and prospered.
The first residents to enter Odyssey House were housed in tents and slept on
timber bunks.  

Today, Odyssey House operates one of the largest and most successful
rehabilitation services in Australia for men and women dependent on alcohol and
other drugs.  More than 35,000 people have been helped over the past 38 years.  

Services offered by Odyssey House are provided through a continuum-of-care
model from medically assisted withdrawal and long-term residential
rehabilitation, through to after care.

Odyssey House has built its client service and staff culture based upon five
values or pillars:
• Trust
• Honesty
• Responsibility
• Concern
• Love

These pillars, along with our commitment to collaboration with our
stakeholders, guide how we engage with our clients and how we expect them
to engage with us and other program participants. Board members and staff
at all levels reaffirm these values and are committed to using them in all
communications and interactions both within and outside the organisation.

Odyssey House is closely linked to the Network of Alcohol and Other Drugs
Agencies, the Australasian Therapeutic Communities Association, the World
Federation of Therapeutic Communities and the Alcohol and Other Drugs
Council of Australia.
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OUR MISSIONOUR MISSION

OUR VISION

OUR GOALS

Odyssey House McGrath Foundation is a not-for-profit organisation dedicated to providing a
dynamic and diverse range of services to our clients.  Our programs assist participants to
overcome their drug dependencies on harmful substances by empowering them through the
concept of self-help and the ability to integrate, live within and contribute to the community.

To save and improve the
lives of people dependent on
alcohol and other drugs.

By providing professional support in a safe environment and using
the therapeutic community model, our goals are to:
• Support our clients to overcome their dependencies
• Empower our clients to address the causes of their dependence
• Assist our clients to develop a capacity for self-help
• Enable our clients to live within and contribute to the community.

Odyssey House is dedicated to giving people something
addictions never can: a future.

Our goals are aligned to the Strategic Plan 2014-16, which
identifies seven priorities the board and staff are committed to
delivering:

1. Improve and consolidate the mix of programs and
services

2. Strengthen our linkages and collaborations with key
stakeholders

3. Secure an ongoing funding base
4. Enhance our research and evidence base
5. Pursue the establishment of a general practice and

medical network model
6. Implement new marketing initiatives
7. Implement a capital improvement program
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Odyssey House provides a comprehensive range of
drug and rehabilitation services:

• Admissions and Intake Centre
• Medically Assisted Withdrawal Unit
• Residential Rehabilitation programs, incorporating

- Assessment and Referral Centre
- Parents’ and Children’s Program
- Progressive Learning Centre
- Accommodation for Magistrates Early Referral

Into Treatment (MERIT)
- Two community houses

• After Care Program
• Community-based MERIT program

Odyssey House utilises the therapeutic community (TC)
model of rehabilitation in which residents live and work
together in a small community of around 80 people and
actively participate in all aspects of the program to help
themselves and each other. 

We treat problematic drug misuse and its attendant
behaviours as symptomatic of underlying personal
problems (e.g. low self-esteem, sexual abuse, domestic
violence, parental drug misuse, health problems,
family/relationship issues) which must be addressed to
successfully overcome drug dependence and remain
abstinent in the long-term.

Our programs are not easy.  In order for personal growth
to replace drug dependency, clients work hard to change
their negative attitudes and values, confront the reasons
they resorted to drug misuse, and learn strategies for
dealing with the ups and downs of daily life.  For most of
our residential rehabilitation clients, this means they live
at Odyssey House for several months, some for more
than a year. The journey to become an individual with self-
confidence, a sense of adequacy and coping ability is
arduous, but worthwhile.

There are no simple answers to the problems of drug
misuse.  However, research and experience consistently
show that drug rehabilitation can work.  The longer a
person engages with rehabilitation, the better their
chances of remaining abstinent in the long-term. Two-
thirds (67%) of a sample of Odyssey House residents
were drug free when followed up three years after
completing our Residential Rehabilitation Program,
according to the Australian Treatment Outcome Study
conducted by the National Drug and Alcohol Research
Centre. 

The ultimate goal of Odyssey House is that clients can
leave the protected environment to face the future
unafraid and fulfil their potential to be productive, happy,
healthy, law-abiding members of society.
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WHO WE SERVE

Odyssey House serves a challenging client population. On average, clients
have had nine previous attempts at treatment and often see us as their last

hope to break free of their long-standing dependence on alcohol and other drugs.
Approximately half of our clients have a co-existing mental health problem and a
significant proportion have poor education and employment histories and
involvement with the criminal justice system.

People come to Odyssey House from across NSW and other states. Health
agencies, medical professionals, counsellors, court personnel, the judiciary, police
and family members are just some of those involved in referring people to Odyssey
House. There are also many self-referred clients.

The Admissions and Intake Centre staff handled over 30,000 telephone inquiries
during the 2014-15 financial year, providing information, initial alcohol and other
drugs assessments, referrals to other services and support to members of the
community.

During the year, 625 people were admitted into Odyssey House alcohol and other
drug programs: 469 men (75%) and 156 women. This included 297 admissions
to our Medically Assisted Withdrawal Unit and 328 admissions to the Odyssey
House Residential Rehabilitation Program.

The age breakdown of clients who entered Odyssey House programs during the
year was:

One in five (20%) of clients admitted to our Residential Rehabilitation Program
were under some legal stipulation: bonded, bailed, home detention order, court
diversion programs including Magistrates Early Referral Into Treatment (MERIT) or
Court Alcohol and Drug Assessment Service (CADAS) or under Community
Corrections Supervision. For many, their admission to Odyssey House represents
a major turning point in their lives, assisting them to deal with the reasons they
resorted to drugs and rebuild their lives to become productive members of society.

Odyssey House research shows clients cost society on average approximately
$200,000 a year or $548 per day in the 12 months before they entered treatment.
This includes the costs of criminal activity, drug use, law enforcement and court
costs, welfare benefits and healthcare. 

Accordingly, every day a person is engaged in treatment at Odyssey House – where
there is no drug use or criminal activity – represents a cost benefit to the community.
Odyssey House residents accounted for more than 26,938 drug-free and crime-
free days during the financial year, saving society more than $14.7 million.  

17% 20%

22%

23%

18%
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31 - 35 years

36 - 40 years

41 years and over
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Mental illness and drug dependence
Drug dependence combined with mental health
problems continues to be a significant issue and poses
specific treatment challenges.  Approximately 46 per
cent of clients admitted to our residential services during
the year reported co-existing mental illness such as
depression, anxiety, bipolar disorder, schizophrenia,
post-traumatic stress disorder or borderline personality
disorder. While this is 19 per cent lower than 2013-14,
when 57 per cent of clients had a dual diagnosis, many
clients are diagnosed after admission (drugs may mask
symptoms of mental illness that only become apparent
after ceasing use). 

Depression continues to be the most common mental
illness reported by clients with a dual diagnosis, and has
increased from 37 to 54 per cent of co-existing
diagnoses over the previous year. Seventy per cent of
clients with a co-existing diagnosis had more than one
mental health illness.

Clients with a dual diagnosis had the following mental
illnesses:

In addition to benefiting from psychiatric services at
Odyssey House, clients participate in a specific dual
diagnosis therapy group that helps them understand
their condition and the need to continue to take their
medications (if prescribed) and provides access to
support services to avoid relapse to mental illness and
substance misuse.

Primary drugs of concern
Although many clients report multiple drug dependencies,
the principal drugs of concern nominated by clients
admitted to the Residential Rehabilitation Program during
2014-15 were:

Amphetamine-Type Stimulants (crystal meth, speed, ice
and base) was the number one drug class of concern
for one-third of clients admitted during the year. While
this represents a 20 per cent decrease on 2014 (when
40% of clients nominated ATS), the current level is on
par with 2012 (30%) and 2013 (32%). 
Admissions for dependence on opiates (including heroin,
buprenorphine, methadone, morphine and other opioid-
based painkillers) were more than 2.6 times the previous
year, increasing by 164 per cent from 11 per cent of
admissions in 2014 to 29 per cent in 2015. 
Alcohol remains a significant problem, nominated by 22
per cent clients as their principal drug of concern; this is
a decrease of 33 per cent on 2014 (33% of clients).
Approximately 70 per cent of all clients nominate alcohol
as one of their drugs of concern. 
Admissions for cannabis as the primary drug of concern
were stable at 14 per cent. 

13.3%

15.2%
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CHAIRMAN’S REPORT

The past year has been a productive one for Odyssey House.
We continue to serve those in the community dependent on

alcohol and other drugs. Our financial position remains sound and
we have met all quality and compliance standards. Our safety
record is very good. We have increased the funding received
through philanthropic programs and have received additional
grant funding from the federal government.

The numbers of people accessing our services is consistent with
prior years representing a high level of utilisation. Those accessing
our services are generally able to benefit from them. Importantly,
the families and community more broadly benefits through the
provision of services to people who have great difficulty coping
with the daily responsibilities of life.

We have undertaken a number of minor capital works to ensure
our fire and emergency systems are compliant and to improve the
furnishings and technology at our residential facilities. This work
has been assisted through a number of in-kind donations of
material and services, in particular carpet from Interface.

Our new Admissions and Intake centre in Redfern, which opened
in February 2014, has resulted in improved productivity and
customer service.

The board of Odyssey House has met every month including on-
site meetings at the Eagle Vale facility and attendance at the bi-
annual strategy workshop. The board subcommittees responsible
for finance and audit, marketing and operations meet before each
board meeting.

Two of our board members, Tim Green and Marina Go, have retired
from the board. I thank them for their contribution and service.

I would also like to recognise the dedicated service of Dr Nino Sa-
Cordeiro, who provided medical services to Odyssey House
clients for more than 38 years until his recent retirement.

We welcomed His Excellency General The Hon David Hurley AC
DSC (Ret’d), Governor of NSW, as our new Patron in February 2015.

Our fundraising efforts over the year have provided much-needed
funds to support many of the programs and services offered by

Odyssey House. We held two very successful major fundraising
events: our Business Women's lunch featuring Jennifer Hewitt,
Dianne Smith-Gander, Jane Halton and Suzanne Young; and our
annual Real Men Cook luncheon, which was supported by many
celebrities from the entertainment and hospitality sectors. 

Odyssey House benefitted from a number of community
fundraising activities and corporate partnerships. I would like to
acknowledge the support of Morgan McKinley throughout the
year. Our giving programs at Christmas and tax time were very
well supported. Many thanks to those individuals and
organisations who have given so generously during the year. Your
support really does make a difference. 

Odyssey House receives funding from both the New South Wales
and Federal Departments of Health. Both levels of government
have announced their intention to move to new outcomes-based
models which are funded based on measurable results rather
than the costs of operating a program or facility. Non-government
organisations such as Odyssey House will also be able to
compete for work previously undertaken by the public system.

Changes of this nature offer opportunities as well as challenges.
The board believes Odyssey House is well positioned to remain
one of the major community therapy-based providers of drug and
alcohol services into the future. We expect the new funding
arrangements will lead to structural changes in our sector and we
are actively seeking to build partnerships with other organisations.

While the changes have been anticipated for a number of years,
the timing and operation of the new systems is yet to be finalised,
making it difficult to plan and invest in the future beyond the
current year.

On behalf of the board I would like to thank the staff of Odyssey
House for their commitment and hard work throughout the year.

Doug Snedden
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We have had another challenging year assisting our clients to
overcome alcohol and other drug dependencies and, in many

cases, mental health issues. 

The proportion of people entering the rehabilitation program with a
co-existing mental illness and alcohol and other drug problems
remained very high.  More than 46 per cent of people entering the
rehabilitation program met the criteria for this dual diagnosis,
consistent with the previous year. Depression remains the most
reported mental illness.

The biggest issue, in terms of drug choice, was the rise in use of
crystal methamphetamine or ‘ice’ as the ‘amphetamine of choice’ in
the community. One in three people (32%) entering our rehabilitation
program during the financial year nominated an amphetamine-type
stimulant (ATS) as their primary drug of concern. This is the fourth
consecutive year that ATS has been the leading drug class of choice
for those entering the rehabilitation program.  

The latest National Drug Strategy Household Survey (2013) showed
that although meth/amphetamine use was stable (2.1% of people in
the 12 months preceding the survey), there was a change in the main
form of the drug used. Use of ice among recent meth/amphetamine
users more than doubled from 22 per cent in 2010 to 50 per cent in
2013, while use of powder such as speed halved from 51 per cent to
29 per cent.  

Misuse of any amphetamine is dangerous, but ice is more potent in
its action on the central nervous system, more addictive, and has
more serious physical and mental health effects, particularly due to
intoxication or long-term use. 

We have continued to meet the needs of this group of clients, who
often can be quite challenging due to mental health issues that are a
result of their use of methamphetamine.  This may cause some
difficulty in their engagement in rehabilitation initially and up to twelve
weeks after they enter treatment.  Withdrawal-induced depression is
also a significant issue. We have continued to provide a specific
intervention for amphetamine users: the Group Intervention for

Amphetamine Type Stimulants (GIATS). The intensive therapy-based
intervention has been helpful in assisting clients dependent upon
amphetamines.

Odyssey House provided input to the federal government’s National
Ice Taskforce, convened in April 2015, and we await their
recommendations.

We underwent an organisation-wide survey in August 2014 by the
Australian Council on Healthcare Standards (ACHS), which licenses
community healthcare facilities, including hospitals. Over three days,
auditors reviewed program records from our clinical and treatment
facilities.  We met all the mandatory criteria, with an acceptable rating
of MA.  We also received a rating of EA in five criteria area, which
denoted excellence!

In their report the auditors complimented the commitment and quality
of the staff.  They also noted the attitude of the residents in relation to
their rehabilitation and their acknowledgement of the assistance they
receive from the staff.  We are now accredited until November 2018.

We participated again last year in reviews of alcohol and other drugs
services conducted by the state and federal governments.  The
funding cycles for both jurisdictions ended in June 2015.  It was
proposed optimistically that new models for the funding of alcohol
and other drugs services would be in place at the end of the fiscal
year, but this did not come to fruition.  Consequently, we were
informed our funding would be continued until 30 June 2016 at our
current levels of funding from both levels of government.

We maintained formal relationships with a number of key stakeholders
from social service organisations, including the Tharawal Aboriginal
Corporation; the Illawarra Aboriginal Medical Service (IAMS); the
University of Western Sydney Medical School and Psychology
Department; and Notre Dame. We also signed a Memorandum of
Understanding with the Benevolent Society.

We continued in our efforts to be entrepreneurial in order to meet
some of our budget shortfall, and hosted and participated in a number
of fundraising activities.  These included Real Men Cook for Odyssey
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House; The Fund Managers’ Awards; the ASX
Thomson Reuters Regatta and Gala Dinner; and the
Lend Lease Regional Conference, where I was guest
speaker.

The year afforded us many opportunities to be an active
participant in the public discourse relating to alcohol
and other drugs issues.  Our status as a media
commentator on drug issues and policies was
maintained again this year due to ongoing public
relations efforts to foster community support for our
organisation and people struggling with addiction or in
recovery.  Odyssey House featured in a record 679
media items with an excellent average impact rating of
4.3 out of 5, generating more than 24 million
opportunities for people to see/hear positive coverage
about Odyssey House, the work we do and the people
we assist.

Ice/methamphetamine attracted significant media
interest during the year, accounting for more than half
of our media coverage; through interviews and my
opinion articles on our website, we presented factual
information to counter the sensationalist reporting
about an ‘epidemic’, called for more funding and
resources for treatment and communicated the help
Odyssey House can provide. 

Overall, we achieved 451 current affairs/talk segments,
217 news segments and fifteen features with highlights
including an ABC/Radio National World Today story on
our Parents’ and Children’s Program, a heartfelt Fairfax
opinion article by a client, a Take 5 magazine feature
on rehabilitation and extensive news coverage of drug
trends and treatment from the 2014 Odyssey House
Annual Report.

I was honoured to be named one of Australia’s Top 18
True Leaders by The Australian Financial Review’s Boss
Magazine in August 2014.

We participated in the Australasian Therapeutic
Communities Conference in Sydney last October.  I
presented on the “Cost Benefits of Therapeutic
Community Programming” and delivered the inaugural
James A Pitts Oration, entitled “The Development of
the Therapeutic Community Model in Australia and its
Future”.  I also presented on cost benefits at the World
Federation of Therapeutic Communities Conference in
Cancun, Mexico in November 2014.

We have been able to meet the needs of our client
population thanks in part to the support of other
organisations who share our common objective of
assisting those in need. We have also been assisted
greatly by the hard work and commitment of our board
of directors.  I applaud the hard work of our staff who
have the difficult task of assisting our clients to
overcome their veneer of anger and hostility to be able
to realise their true worth and potential.

James A Pitts
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MAJOR SUPPORTERS

Alafact Pty Ltd
A  Lombardo
Australian Fund Manager Foundation
Australian Youth & Health Foundation
Bannaby Investments Pty Ltd
C Allfrey
C Grubb
Campbelltown Catholic Club
C Bishop
D Austen
D Snedden
Dr EJ Wills
D Rendall
Ferris Family Foundation
Fesq & Company
G Wayling
R Halstead
Hunt Family Foundation

Interface Australia
Interlink Roads
Interrisk Australia
J Broadbent
J Hawker
John Lamble Foundation
J Murphy
King & Wood Mallesons
Lend Lease Corporation Ltd
L Davis
L Green
Liangrove Foundation
L Keady
Lower Blue Mountains Rotary Club
L Russell
L Walker
M Gordon
M O'Connor

Morgan McKinley
M & T Green
M Tegel
Nedigi Pty Ltd 
R Albert AO
R Cheng
R Grant
Rotary Club of Campbelltown
Rotary Club of Lower Blue Mountains 
R & H Waters
S Hindmarsh
S Maple-Brown
The Knight Alliance
The RA Gale Foundation
The Rodney & Judith O'Neil Foundation 
The Vernon Foundation
T Green
W Loewenthal

OUR PEOPLE

Odyssey House staff are dedicated to providing quality
services and care. They come from a diverse range of

backgrounds and cultures, which enriches the service delivery
environment and supports our commitment to diversity and
employment equity. As always, the staff are to be commended
for their ability to deal with a demanding client population
whose needs become greater and greater. It is the staff who
are able to see through the veneer of hostility or reticence often
presented by our clients, to see the potential that lies beneath
that façade. They provide the consistency within the treatment
environment that allows our clients to make lasting changes to
overcome their dependency on alcohol and other drugs. A

third of our staff have been part of the Odyssey House family
for more than ten years!
Odyssey House cares for its staff in this demanding work
environment. We are committed to providing a safe workplace
for all employees in accordance with the Occupational Health
and Safety Act, and staff attend comprehensive courses on
OH&S, infection control, first aid and fire training.
Staff take part in fortnightly debriefs with their peers to discuss
any issues. Odyssey House also provides an external
Employee Assistance Program, which provides free and
confidential counselling and advice to staff and their families on
work-related and personal matters. 

BOARD OF
DIRECTORS

CHIEF EXECUTIVE
OFFICER

James A Pitts

CHIEF OPERATING
OFFICER

Margaret Noonan

CLINICAL, SERVICE
DEVELOPMENT, P+C

Sharon Mestern

OPERATIONS &
THERAPY

Brian Holt

COMMUNITY
SERVICES 
MANAGER

Michelle Tziarkas

PROGRESSIVE
LEARNING CENTRE 

PRINCIPAL

Ted Foster

FUNDRAISING
& MARKETING

MANAGER
Alexandra
Macaulay

FINANCIAL
CONTROLLER
& COMPANY
SECRETARY

Loretta Watts
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FUNDRAISING AND MARKETING

The Fundraising and Marketing Department of Odyssey House
is crucial to the overall success of the program.  Odyssey

House receives funding for its programs and services from the
NSW and Federal governments, individual and corporate
donations, and grants from trusts and foundations. Funding is also
sourced from client contributions (e.g. Centrelink benefits) to offset
the costs associated with the provision of room and board.  

Fundraising events during the year included:

• Real Men Cook, with various celebrities supporting the cause 

• Business Women’s Lunch with guest speakers Jennifer Hewett,
National Affairs Columnist at the Australian Financial Review;
Suzanne Young, COO, NRL; Diane Smith-Gander, Chair,
Transfield Services; Jane Halton, Secretary, Department of
Finance; and Angela Vithoulkas, City of Sydney Councillor

• ASX Thomson Reuters Charity Golf Day and Gala Dinner

• ASX Thomson Reuters Regatta

• Australian Fund Manager Award Dinner

Department highlights:

• Ongoing corporate partnership with Morgan McKinley 

• Christmas appeal successfully raised funds to purchase air
conditioning units for the Assessment and Referral Centre

• Expanded reach of tax appeal and income received for June

• Monthly e-newsletter established

• “Conversations with James Pitts” video series launched on
YouTube and distributed to supporters to inform and provoke
discussion around issues such as Does rehab work? and Is
rehab a good investment? 

• His Excellency General The Hon David Hurley AS DSC (Ret’d),
Governor of NSW, accepted invitation to become Patron of
Odyssey House.  The Governor and Mrs Hurley visited Odyssey
House in February.

• The James A Pitts Oration was established In recognition of Mr
Pitts’s 30th anniversary at the helm of Odyssey House. He
delivered the inaugural address at the Australasian Therapeutic
Association’s Annual Conference in October 2014

• Paralympian Paul Nunnari was guest speaker at our annual
Celebrate Recovery Day in October 2014, where he shared his
story about overcoming obstacles in life.
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Drug dependence affects people from all walks of life and can
reach across generations, yet Samantha’s story of overcoming

alcoholism shows your past doesn’t have to shape your future.
“I was the eldest of three children in a privileged Sydney home with
housekeepers, private schools and travel. My father was well
regarded in the community, sitting on Rotary boards and on the
council. 
“From the outside we looked like the perfect family, but
unbeknown to anyone, my father was a severe alcoholic. He
abused me regularly until I was a teenager, and he verbally and
physically attacked my mother. I thought this was acceptable,
normal behaviour. 
“I was a gifted child and my parents pressured me to do well at
school. I also got involved in sports as a way of being noticed and
accepted by others; I always wanted people to like me. I think this
stemmed from the fact that my father had suddenly stopped
abusing me and I thought this meant he no longer loved me, which
I struggled with.
“I met my future husband, Matt, while studying for my Bachelor of
Education. We had a love/hate relationship, yelling one minute
then completely smitten the next.
“After university, I was devastated by my mother’s diagnosis with
cancer. Instead of pursuing my teaching career, I looked after her
and took over her childcare business. 
“Matt and I got married (my mother was too ill to come to the
wedding and my father chose not to attend) and I fell pregnant on
our honeymoon. It was exciting at first, but life became a struggle
as I tried to control everything in my life: preparing for parenthood,
caring for my mother, working full-time, trying to make my marriage
work, and dealing with my father and our tumultuous relationship.
“It all came crashing down when my mother passed away just
before my baby was born. This is when my alcoholism, anxiety
and depression truly began.
“Over the next few years my drinking got heavy. One night in an
intoxicated rage I told Matt about my father’s alcoholism and
abuse. Matt wanted me to stand up to my father, but all I wanted
was the love I deserved. 
“I thought our marriage was going to end… until I found I was
pregnant again. I stopped drinking and we had a healthy little girl.
Unfortunately this happiness was short-lived. Our fighting began
again and so did my drinking, and the marriage broke down. 
“I moved to a farm with my sister, living in a separate house. I was
terribly depressed and unhappy with my life. I was drinking every
day, but I was very sneaky and hid my drinking for years. At the
peak of my problem I was drinking five to six litres of wine every
day.
“One morning, I crashed my car and was caught high-range drink
driving. This was when my sister decided I needed help for my
alcoholism and to learn not to depend on her, as I had since our
mother’s death. 
“I knew I had to stop drinking, stand on my own feet and move on
with my life. Odyssey House was the place to do it.
“It took 15 months of treatment, but I recently graduated from
Odyssey House. My children and my sister are proud of me, and
I am proud of me. I am hoping to update my teaching degree and
move on with my life, clean and sober. I couldn’t be happier.”

Odyssey House Annual Report 201512

SAMANTHA’S STORY

annual report 15 ii_Layout 2  30/11/15  11:55 AM  Page 12



PARENTS’ AND
CHILDREN’S
PROGRAM

The Parents’ and Children’s program at Odyssey House
makes it possible for parents undertaking treatment in the

Residential Rehabilitation Program to live with their young
children in self-contained cottages with communal dining facilities
on the grounds of the main facility. 

With residents living together as a family, the program teaches
parenting skills and seeks to develop a happy, healthy, self-
supporting unit that strives to break the cycle of generational
drug misuse. It is dedicated to meeting the individual needs of
the parent with their drug rehabilitation and parenting, the young
child/children with their educational, emotional and physical
development, and the family’s wellbeing as a whole. 

Children are encouraged to attend the local day care facility or
primary school, and are provided with supervised play and
recreational activities. When parents finish their rehabilitation and
they, along with staff, recognise they have achieved confidence
and responsibility in the upbringing of their child, they have the
option of graduating from the program.

Highlights:

• 12 families participated in the Parents’ and Children’s Program
during the year, including 21 children

• Pre-natal and post-natal care provided to two newborn babies
and their mothers 

• Average length of stay was 13 months, confirming competency
and recovery takes time

• 10 single parents undertook extensive parenting education 

• 67% of  clients completed Level Three orientations (learning to
be a responsible, effective parent)

• 15 children attended preschool or family day care and 4
attended the local primary school

• External social activities arranged for families to ensure a
confident re-entry phase included visits to parks, restaurants,
farms and a summer holiday at the beach.
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CLINICAL SERVICES

Clinical Department
Odyssey House has an extensive Clinical Department, which
includes psychologists, therapists, a general practitioner and
psychiatric consultants. The team is focused on improving the
physical and mental health of clients during withdrawal and/or
residential rehabilitation, and assisting them to deal with the
personal issues that may have led to their drug use. 

Highlights:

Assessments/screening

• General Health Questionnaires were administered to all new
admissions and repeat tested as part of their case review

• WAIS-IV assessments provided individuals with feedback
and individualised plans regarding their strengths and area
that they could further develop

• Depression, anxiety and stress were measured and
respondents reported an improvement in mood of 16% and
reduction in anxiety of 10%

• 170 gambling screens were administered; 17% of clients
were identified as having gambling as a cross-addiction and
were referred to Odyssey House’s specialist gamblers group

Treatment

• 196,884 episodes of individualised intense therapy were
provided, some more than two hours long

• Collaborative multi-disciplinary team psycho-educational
workshops were facilitated during school holidays on topics
such as mindfulness, values, domestic violence, anger
management, healthy relationships, and relapse prevention

• Odyssey House continued to participate in the Tackling
Tobacco Together study with Newcastle University, where
residents are offered education, counselling and medical
support to quit smoking

• Odyssey House participated in The Activation Behavioural
Study, October 2013-May 2015, targeting new admissions
with a focus on assisting a change in attitude and motivation
for change

• 60 residents participated in the Circle of Security (a
relationship-based early intervention program to enhance
attachment security between parents and children) and the
Triple P Positive Parenting Program. Average rating of these
groups was 4.4 on a five-point Likert scale

• Residents participated in community events such as
National Child Protection Week, Mental Health Week,
NAIDOC Week and Privacy Awareness Week

Staff

• Staff training included Personal Construct Therapy, The
Curiosity Approach, Fundaments of Schema Therapy and
Therapeutic Community Training

• Clinical representatives attended the National Drug Trends
Conference in September 2014 and the Methamphetamine
Symposium in Melbourne in May 2015

• Continued student placements with University of Western
Sydney Medical School and School of Nursing, University of
Notre Dame for psychology, social work and counselling,
The Benevolent Society, Morling College and The Australian
College of Applied Psychology

• GP Dr Nino Sa-Cordeiro was farewelled after 38 years of
service

Odyssey House Annual Report 201514

annual report 15 ii_Layout 2  30/11/15  11:55 AM  Page 14



Medically Assisted Withdrawal Unit
The Odyssey House Medically Assisted Withdrawal Unit is housed
in a modern facility built on the grounds of Robin Hood Farm at
Ingleburn in 1999.  The rural setting provides an ideal environment
of privacy and comfort, which helps the men and women who are
attempting to withdraw from a range of licit and illicit drugs.

The unit accommodates up to 13 people in need of medically
supervised withdrawal. Qualified nurses staff the unit on a 24-hour
basis. All clients are reviewed and assessed by a doctor to
determine an appropriate withdrawal regime.

The program lasts from seven to ten days and includes a social
and medical assessment and an individually tailored withdrawal
regime as well as supportive individual and group counselling.
Participants are also taught relaxation techniques and receive
educational information on relapse prevention. On completion, all
clients are referred on for further care and ongoing support in their
recovery, with many transitioning to the Odyssey House
Residential Rehabilitation Program.

During the year, 297 people were admitted to the Withdrawal Unit.

Highlights:

• 75% of clients completed their withdrawal and 67% of these
people transferred into the Odyssey House Residential
Rehabilitation Program

• Increased admissions for withdrawal from synthetic cannabis
and methamphetamine use resulted in a review of interventions
to address challenges such as the evident decline in working
memory and cognitive processing speed of people who have
had extensive, excessive use of these drugs

• Upgraded infection control program including new beds, cold
chain refrigerators and a review of the immunisation program
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RESIDENTIAL REHABILITATION PROGRAM

Long-term residential rehabilitation for alcohol and other drugs
dependence is unlike other health treatments. Odyssey House

utilises the therapeutic community (TC) approach to rehabilitation in
which residents live and work together in a small community. They
undertake the rehabilitation process within a highly structured,
abstinent environment, with treatment and support provided by
professional counsellors and medical staff, as well as fellow clients. 

Odyssey House provides an environment where people get better in
part by helping others with their recovery and feeling more positive
about themselves in the process. This self-help-focused, co-operative
concept is integral to the success of therapeutic communities
compared with treatments that address only the physical aspect of a
person’s drug misuse. 

The therapeutic community is designed to intensify those life
experiences that help individuals learn about themselves, gain self-
esteem, develop self-respect and learn about others. Gaining
personal insights and interacting with and supporting one’s peers in
the program are therefore integral to the treatment process. This
includes group and individual therapy, open, constructive criticism,
and mediated conflict resolution sessions and feedback from other
residents and staff. 

During the year, 327 people were admitted to the Residential
Rehabilitation Program.

Assessment and Referral Centre 

The Odyssey House Assessment and Referral Centre (ARC) is located
at Robin Hood Farm and accommodates up to 40 people during the
initial assessment phase of the Residential Rehabilitation Program.
This is the first stage of treatment for many clients, while others
transition from Odyssey House Withdrawal Unit. 

The four- to six-week assessment phase assists staff and clients to
decide the most appropriate method of treatment for each person’s

problems. During this period a complete assessment is made of each

person’s medical, physical, psychological, educational and vocational

history. The client develops a long- and short-term treatment plan in

consultation with staff and peers.  

At the end of the assessment, the person may choose to enter

subsequent treatment at the Odyssey House Residential

Rehabilitation Program, or alternatively, a referral is made to a different

type of service deemed suitable for the person’s specific needs.

Residential Rehabilitation Facility

After completing the initial phase of the Odyssey House program at

the Assessment and Referral Centre, clients enter the main treatment

facility at Eagle Vale in Sydney’s west. 

Most clients live at Odyssey House for several months, some for more

than a year. Research shows that the longer a person remains in

treatment in the therapeutic community, the better their chances of

remaining abstinent in the long-term. 

The therapeutic interventions used at Odyssey House include

extended group therapy specific to each level of the program, one-

on-one counselling, cognitive behavioural therapy, acceptance and

commitment therapy, family violence counselling, psychological

services, psychiatric services, anger management groups,

assertiveness skills training and sexual abuse interventions.

Clients achieve therapeutic goals by demonstrating their ability to

move through the four stages of the Odyssey House program:

• Level 1 - Understand and negotiate the Odyssey House system

positively

• Level 2 - Organise and complete set tasks

• Level 3 - Have a responsible approach to others

• Level 4 - Be responsible for your own welfare
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As residents move through the different stages, they gradually take
over the day-to-day running of Odyssey House, taking on more

responsibility, acquiring practical skills and learning to work with and
manage others, regulate their behaviour, be accountable and deal
constructively with conflict. Job functions include cooking, stock
ordering, menu planning, maintaining the buildings and grounds,
gardening, driving and administrative activities. 

A client’s success is not dependent on completing all four levels of the
program, but on the significant benefits they achieve through
treatment and interaction with staff and peers, such as: improved
physical and mental health; increased self-esteem and self-worth;
vocational and job-seeking skills; enhanced parenting techniques;
better communication and social skills; and other practical coping
strategies to help them to live an abstinent lifestyle free of
dependence. 

To help clients maintain the gains made through treatment, they are
encouraged to move into community housing as they transition back
into day-to-day life after rehabilitation, and to access ongoing support
through the Odyssey House After Care Program. 

Highlights:

Centreline/Administration

• Created a new staff-on duty set roster

• Organised volunteers for ASX Charity Golf Day

• Organised crew for CEO Cook Off

• Undertook facility clean-up 

• Created new transfer to hospital flow chart

• TED database training by all relevant staff

Kitchens

• Organised all Family Dinners (where clients’ family members attend
for a communal meal)

• Served healthy meals daily and provided a range of dietary needs
to individuals with special requirements

• Only a few minor injuries noted by kitchen crews

Building and Grounds - Main facility

• Moved gas tank and installed fencing 

• Painted top verandah ceiling, interior doors in reception area, Level

3’s office, top group room, hallways, entry and exit doors

• Replaced and painted all rotted cornices on top verandah

• Renewed and repaired tiling in bathrooms the female and male

bathrooms, and Parents’ & Children’s cottages

• Carpeted male and female dormitories, top group room, hallway,

cottage staff offices and demountable building 

• Repaired and re-hung lounge room door 

• Cleaned gutters and installed gutter mesh 

• Completed all fire prevention works from 2014 Fire Audit

• Laid concrete footpaths at the cottages

• Took care of storm damage to neighbours’ home

Building and Grounds - ARC 

• Fixed damaged doors on ARC lounge room after a storm

• Replaced laundry door at ARC laundry

• Cleaned gutters 

• Installed reverse cycle air conditioning in lounge and dining rooms

• Secured a donated ride-on mower 

• Purchased tables and chairs for the dining room

• Repaired fence on market garden, tilled soil and grew vegetables

• Repaired wall tiles in kitchen

• Fully tiled fire place

• Purchased new lounges for ARC lounge room and top of Stone

House

• Purchased new tables and chairs for the dining room

• Moved gas tank to comply with new regulations

• Painted Level 2’s and 3’s offices and re-carpeted both offices

• Filled pot holes in driveway

• Repaired air conditioning at both Ingleburn and Eagle Vale facilities
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PROGRESSIVE
LEARNING CENTRE (PLC)

The Progressive Learning Centre (PLC) is the education unit
at Odyssey House. It aims to provide educational

experiences that foster personal growth, enabling our clients to
effectively participate in the wider community without the
influence of drugs or alcohol.  

The PLC is registered by the Board of Studies Teaching and
Educational Standards of the NSW Department of Education
and Training, and is a member of The Association of
Independent Schools.

The objectives of the PLC include:

1. Develop students’ knowledge, skill or attitudes

2. Provide students with positive educational experiences

3. Develop students’ skills in communicating, making
decisions and/or solving problems

4. Improve students’ ability to express themselves

5. Improve students’ confidence in the tasks undertaken

6. Students feel better about themselves as a result of
participating in the PLC course

7. Students receive positive role modelling from PLC staff

8. Students feel better equipped to stay in treatment at
Odyssey House

9. Students feel PLC courses play an important part in the
Odyssey House program

Dynamic and innovative in their approach, staff at the centre
teach courses in remedial English and maths, computer skills
and visual arts. As well as the skills content in each subject
area, teachers focus on helping clients to achieve personal
growth and enhance their social skills.

The art-as-therapy component enables residents to create
something they can be proud of, express their feelings and
interact better with others in a nonthreatening environment.
Artistic activity – from woodworking and screen printing to

drawing, painting and clay work – has recognised benefits for
people with poor social or communication skills, low self-
esteem or mental health problems, which often co-exist with
alcohol and other drug dependence.

Vocational guidance seminars and individual career
consultations provided by the PLC greatly assist residents in
the re-entry phase of the program, helping them identify what
careers would be appropriate for their personality and their
professional growth and which ones may be relapse triggers.

Highlights:

• Administered 177 Wide Range Assessment Tests (WRAT)

• Successfully applied to the NSW Environmental Trust for their
“Food Gardens in Schools” program, enabling the
construction of a greenhouse to provide seed stock for a
vegetable garden 

• Conducted Men’s Group - Time Out for Men

• Provided art therapy for residents in the Withdrawal Unit

• Conducted a music workshop and a “Life Skills” program for
residents in the assessment phase of the program 

• Successfully conducted creative workshops in woodwork,
visual arts and music, English classes and sporting activities
during school holidays as part of the “Extended School Term”
initiative to assist client retention  

• Achieved excellent evaluations from residents regarding the
courses they access within the Progressive Learning Centre.
e.g. PLC courses and work experiences play an important
part in the Odyssey House program (4.77 on a five-point
Likert Scale); PLC staff provided positive role modelling for
them (4.72)  

• Leon Kelley retired after 11 years of service and Kristina
Morizzi has been employed.
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AFTER CARE PROGRAM

Located in Campbelltown, the Odyssey House After Care

program delivers non-residential services to people who

have undertaken the Odyssey House Residential Rehabilitation

Program or community-based clients seeking assistance for

alcohol, other drugs or gambling problems. 

Weekly educational and support groups are provided. The

program takes a holistic approach and aims to assist clients to

build recovery-based lifestyles. Topics covered include: 

• Relapse Prevention skills (eight-week course)

• Early recovery challenges 

• Relationships, communication skills

• Life skills, including two-week Money Management courses

run by Lifeline

• Stress management 

• Healthy lifestyles

• Employment and education 

• Housing, including referrals and assistance 

• STARTup Group - new program developed and trialled in

2015

With the support of Odyssey House’s JANUS Dual Diagnosis

Program staff, After Care provides responsive services to

clients with a co-existing mental illness; a weekly group is

conducted to specifically address the issues they experience. 

Clients can attend a weekly individual counselling session to

discuss their own personal relapse issues in more detail. We

recognise that slips and relapses sometimes happen and our

aim is to assist clients to manage these occurrences to

prevent a return to sustained misuse of substances or alcohol.

Social activities are organised to help clients develop their

social skills without the use of alcohol and/or other drugs.  

The After Care Program has a good relationship with agencies

in the Macarthur area, including the local Aboriginal Health

Service, Tharawal, and the Campbelltown Community

Corrections Unit, receiving local referrals and also referring our

clients to local services.  Referrals are accepted from other

alcohol and drug agencies, family and friends, police and

judiciary, health and medical professionals, as well as self-

referred clients.
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MAGISTRATES EARLY REFERRAL INTO
TREATMENT PROGRAM (MERIT)

The Magistrates Early Referral Into Treatment (MERIT) Program
is a drug-crime diversion initiative based in local courts

throughout NSW and aimed at breaking the drug-crime cycle. The
MERIT program provides treatment to people who are charged
with criminal offences and whose matters are being heard in the
local court. Defendants must demonstrate illicit drug use problems
and be motivated to undertake drug treatment. 

Once assessed as suitable and accepted onto the program,
participants attend counselling and case management sessions
for approximately 12 weeks, with bail conditions specifying they
must attend MERIT sessions.  Defendants are closely managed by
the MERIT team throughout the program with the magistrate
receiving regular reports on participation. Magistrates are able to
consider the defendants’ progress in treatment as part of the final
sentencing.

Odyssey House was the first non-government organisation to
oversee management of a MERIT Program in a major metropolitan
area.  The Odyssey House MERIT team provides services to
clients in the police local area commands of Eastern Beaches,
Eastern Suburbs, Rose Bay and Botany Bay.  The team is based
at the Odyssey House Assessment and Intake Centre in Redfern.
MERIT case managers attend Waverley Local Court once a week
to receive and assess new referrals and provide feedback to the

magistrate about the progress of defendants currently in the

program.

Odyssey House MERIT maintains strong relationships with services

in the area, particularly a diverse range of rehabilitation programs

that assist clients to make the required changes in their lives.

Highlights:

• 116 clients were referred to the MERIT team in the financial year;

86 were assessed and 74 accepted into the program. 

• More than two-thirds (68%) of clients completed the program,

which is an excellent result at 8 per cent above the benchmark

• Achieved positive client outcomes consistent with MERIT teams

statewide, including:

- Successful completion of TAFE courses

- Gaining and maintaining employment

- Entering withdrawal units and rehabilitation programs

- Enthusiastically engaging in counselling and making

active lifestyle changes

- Achieving abstinence or a significant reduction in

substance use.
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QUALITY AND ASSURANCE
DEPARTMENT

Odyssey House Annual Report 2015 21

The Quality and Assurance Department evolved as the result of Odyssey
House’s participation in the process of accreditation with the rating agency

Australian Council on Healthcare Standards (ACHS). The department assures we
are compliant with the standards needed to maintain our accreditation status. As
a result it documents many of the activities we offer to our clients and they are
rated for their quality.

Highlights:

• Successfully achieved ACHS accreditation for another four years

• Presented Quality Program model at the Australasian Therapeutic Communities
Association Conference in October 2014

• Worked with the University of Western Sydney Computers, Mathematics and
Engineering School to build an electronic incident management system

• Moved towards electronic online training for orientations and mandatory training,
ensuring volunteers, residents and staff are trained prior to commencing work

• Implemented of electronic client filing system, ensuring reliable assessments and
interventions that are best practice

• Strengthened our relationship with Tharawal Aboriginal Services through our
Mingu Yabun Group 
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board of
directors

Natalie
Archer

Natalie Archer is a co‐founding director of Bendelta and a practice area expert in
strategy, cultural alignment, governance and leadership, working with clients across
both the public and private sector, concentrating on the transformational impact of
building strategically aligned capabilities within organisations. Her primary focus is
assisting with the design of strategically aligned leadership and management programs
that optimise learning and result in transformational results for both individuals and
organisations.

Christine
Bishop

Christine Bishop spent 25 years in legal practice, then eight years with the Department of
Juvenile Justice as a psychologist specialising in alcohol and other drug issues with young
people. She has an interest in pathways to recovery that balance medical, legal and social
issues so that clients leave treatment with skills leading to pro-social and productive lives.
Christine is a member of the Mental Health Review Tribunal and a fellow of the Institute of
Company Directors and has served on several not-for-profit boards. Christine became a
director of Odyssey House in 2011.

Prof Jan
Copeland

Professor Jan Copeland (PhD, BSc Psych (Hons)) is the founding director of the National
Cannabis Prevention and Information Centre (NCPIC) at the University of New South Wales
since 2007. She has worked in the addictions field for more than 20 years over a range of
topics. She is best known for her studies developing and testing brief interventions for the
management of cannabis use disorder among adults and adolescents. 

John
Coughlan

John Coughlan (BEc, Dip.Rur.Acc. FCA) enjoyed a 25-year career in the racing industry
occupying chief executive positions in the thoroughbred, harness and greyhound industries
in NSW and Queensland, after an eight-year career in chartered accounting.  He is
chairman of Sire Custodians Ltd and has been a director of Odyssey House and chairman
of the Finance and Risk Management Committee since 2006.

Marina 
Go

Marina Go (MBA, BA Mass Comms, AICD) is the general manager of Hearst Australia at
Bauer Media.  She was previously the CEO of Private Media.
Marina has more than 25 years’ leadership experience in the media industry, having started
her career as a journalist.  She is a member of the advisory boards of the Walkley
Foundation, The Remarkables Group and Women’s Agenda and a former director of Netball
Australia, Sydney Symphony Vanguard and The Apparel Group.

Jeremy
Goff
(until October 2014)

With 25 years’ experience in the private and public sectors, Jeremy’s career spans from
university lecturer to the 1996 Stolen Generation Inquiry through state and federal
parliaments, corporate strategy, PR and government relations, the defence industry, forestry,
manufacturing, information technology, regional development and the arts.  Jeremy resigned
in October 2014.
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The Odyssey House McGrath Foundation board of directors
plays an important role in the management of Odyssey
House. The board is committed to building and
strengthening Odyssey House and represent the community
as well as the residents.

These are the directors during the reporting period.

Valerie
Hoogstad

Valerie Hoogstad has lectured at several universities in communication studies and
international education and has written sixteen textbooks and several papers on intercultural
education and communication studies. She was the director for International Education at
Australian Catholic University.  She currently works at Sydney University and is chair of The
Centre for Volunteering NSW.  Valerie is also on the board of the National Volunteering body,
Queen Anne International College, Cambridge International College and AIM Overseas.  She
has been a director of Odyssey House for more than 15 years.

Tim
Green

Tim Green (BComm) is managing director of Tenant CS, a tenant representative
company with a presence throughout the Asia Pacific region.  Tim has been a director
of Odyssey House since 2006.

David
McGrath

David McGrath runs his own independent consultancy business providing advice to government on
areas of social policy. He was previously the director of Mental Health and Drug & Alcohol Programs
at NSW Health for nine years. With a background in psychology, research, operational management,
15 years’ clinical experience, and a masters degree in business, he has a mix of skills of considerable
value to Odyssey House. David has previously been on the NSW Psychologists Registration Board,
the board of the Institute of Psychiatry, and the board of the National Drug and Alcohol Research
Centre, as well as being the Chair of the Intergovernmental Committee on Drugs, and has
represented Australia on four occasions at the United Nations Commission on Narcotic Drugs.

Douglas
Snedden
(Chairman)

Douglas Snedden has been the chairman of Odyssey House since October 2011.
Formerly managing director of Accenture, he is director of The Black Dog Institute, the
St James Ethics Centre, Transfield Services Ltd, UXC Ltd and Hillgrove Resources Ltd,
and an advisory council member of the Centre for Social Impact.

Garry
Wayling

Garry Wayling is a chartered accountant with a Bachelor in Commerce in Accounting Finance and
Systems.  Garry’s professional experience includes more than 35 years in accounting and business
leadership.  He was an audit partner at Arthur Andersen and then Ernst & Young Australia.  Garry
currently is an independent director at ASX-listed companies OneVue Limited and Inabox Group
Limited.  He holds other private company directorships and is an ex-officio member of the audit
and risk committee of Mission Australia.  Garry has been a director at Odyssey House for two
years and a member of the audit and risk committee of Odyssey House since 2012.

Geoff
Wilson

Geoff Wilson is the chairman and founder of independent investment manager Wilson Asset
Management.  Geoff holds a number of public company and charitable board positions.  He
has a Bachelor of Science Degree and a Graduate Management Qualification.  Geoff is a
fellow of the Institute of Company Directors and the Financial Services Institute of
Australasia (Finsia).  Geoff has been a director of Odyssey House since May 2008.
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JOHN & SHARNI’S STORY

John 
I was the youngest of five children living in a small town in
Tasmania. I was a lot younger than my siblings, so most of
them had already left home when I was growing up. There was
a lot of pressure on me and I felt that what mum and dad
thought they had done wrong with my other siblings, they
would fix with me.

At school I was a pretty average student; I enjoyed socialising
with my friends but was never academic. My teachers always
said I had so much potential, but didn’t use it.

My father was the sole policeman in our little town. I looked up
to him and knew I wanted to become a policeman just like him. 

After school I tried but was unsuccessful twice in applying for
the policeforce, so eventually I started working at the mines,
which is what I did for the next 15 years. 

I started smoking pot when I was about 14. Then, at 19, after
my mum passed away from cancer, I started taking morphine,
which I had first stolen from my mum and later got from my
sister. She thought if she got this for me it would make me
happy. My father was an alcoholic and died about eight years
later, and I found it hard to cope with the further round of grief
and loss.

After 15 years of addiction to morphine, which I was injecting
daily, I eventually ended up in a rehab facility in Tasmania. This
is where I met Sharni.

Sharni 
My parents were very young when they had me and eventually
broke up, so as a child I lived with my dad and my
grandparents. I was very close to my grandmother as she was
my mother figure. She passed away when I was 10 years old;
I was devastated and so was my dad. I now know he was
smoking pot and taking morphine to deal with this. I felt like I

never actually got to speak about my grandmother passing
and my dad never wanted to open up about it.

I was a distracted kid at school. I didn’t really like being there,
but I loved music. I left school when I was in year 10 and went
on to get odd jobs. My dad had just gone to rehab and I felt
as if I had no guidance or role models. I started drinking heavily
- I would scull a whole bottle of alcohol just before I started
work. At 22. I realised I needed help; I was so unhappy and
didn’t want to continue like this.

John & Sharni 
We both met in rehab and were unfortunately kicked out as we
became a couple [most facilities discourage intimate
relationships between clients]. Over the next year we were
travelling around camping and unfortunately both using drugs.
We had now actually combined our addictions: Sharni was
now using morphine and alcohol and I was still using morphine
and started drinking heavily. 

During one of the times we got clean, Sharni fell pregnant with
our little girl Savannah. We were so excited and felt this was a
fresh start. This lasted about eight months until we were both
using again.

It all came to a point when Sharni’s family took away Savannah
from us and said that we wouldn’t get her back until we got
clean. We wanted to go somewhere as a family, so we left
Tasmania and came to the Odyssey House Parents’ &
Children’s Program.

We are now coming to an end in our rehabilitation. We’ve been
dealing with our personal issues and putting things behind us,
and we’ve also been learning how to be better parents
through the parenting education component of the program.
We hope in the future to explore our passions in life and
eventually go back to Tasmania.
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After 20 months in Odyssey
House’s renowned Parents’ and

Children’s Program, John, 39, and
Sharni, 26, and their two-year-old
daughter Savannah are getting ready
to rebuild their lives as a happy, healthy
family free of drugs.
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KATIE’S STORY

“I’ve always been a hard worker: at school, at college, in
my hospitality career and bringing up my daughter.  But

looking back (I’m now 35), I worked the hardest at hiding my
drug dependence and mental health problems from my family,
friends, colleagues and employers.

“From an early age I was crippled by feelings of low self-worth
and lack of belief in myself. I probably had depression, but I
just thought that was the way you felt growing up. I started
using drugs at 13 in an attempt to control my emotions and
feel ‘normal’.  

“At first it was marijuana and alcohol, but I’ve also used
amphetamines and pharmaceutical drugs. Drinking and drug-
taking became a regular part of my life.

“I managed to complete school and hoped to be a
professional tennis player, but my career went downhill at 18
so I turned to coaching others, but it wasn’t as satisfying.  

“I studied hospitality and tourism management and eventually
achieved a Diploma with double honours, but I sometimes
couldn’t get to class or complete course work because of my
drug use. 

“I enjoyed hospitality, but it wasn’t enough to stop me using
alcohol and other drugs.  I sometimes went to work under the
influence and my performance suffered. If I was feeling really
bad, I’d call in sick. I was sacked from two jobs, and after that
I would resign before my employer could sack me. 

“I did try a few short detox and rehab programs, but they just

scratched the surface and I would soon go back to using.  

“My family eventually became aware of my drug dependence

and I’m grateful for their support, particularly when I separated

from my daughter’s father when she was three. My sister and

grandparents also looked after her eight years later when I

finally entered Odyssey House in September 2013.

“I started in the Withdrawal Unit and then entered the

Residential Rehabilitation Program to undertake what’s turned

out to be a 12-month ‘odyssey’ to identify and deal with my

personal issues, drug dependence and mental illness, and

relearn ways of living without drugs. 

“I thought about leaving every day for the first few months, first

because I found it confronting and uncomfortable to change

my thinking and behaviours, and later because I thought I’d

learned enough. Thankfully my peers and Odyssey House staff

convinced me I was worth the effort. As I know now, when

you’ve been in addiction and living with mental health issues

for twenty years, it takes more than a few months to get your

feet firmly on the road to recovery.

“I’m proud to say I officially graduated at Celebrate Recovery

Day 2014. I’ve reconected with my family and have got back

to work. 

“There is no longer any need to hide who I really am…and my

new life begins at 35!” 
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The Directors 
Odyssey House McGrath Foundation 
PO Box 459 
CAMPBELLTOWN NSW 2560 
 
 
15 September 2015 
 
 
Dear Board Members, 
 

Odyssey House McGrath Foundation 
 
 
In accordance with the Australian Charities and Not-for-profits Commission Act 2012, I am pleased to provide 
following declaration of independence to the directors of Odyssey House McGrath Foun
 
As the lead audit partner for the audit of the financial statements of Odyssey Hou
financial year ended 30 June 2015, I declare to the best of my knowledge and b
contraventions of: 
 

(i) the auditor independence requirements as set out in the Australian Charities and Not-for-p
Commission Act 2012 in relation to the audit; and 

 

(ii) any applicable code of professional conduct in relation to the audit.   
 
 
 
 
 
 
DELOITTE TOUCHE TOHMATSU 
 
 
 
 
 
 
Stewart Thompson  
Partner  
Chartered Accountants 
Parramatta 
 
 

annual report 15 ii_Layout 2  30/11/15  11:55 AM  Page 32



Odyssey House Annual Report 2015 33

annual report 15 ii_Layout 2  30/11/15  11:55 AM  Page 33



Odyssey House Annual Report 201534

annual report 15 ii_Layout 2  30/11/15  11:55 AM  Page 34



Odyssey House Annual Report 2015 35

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 35



Odyssey House Annual Report 201536

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 36



Odyssey House Annual Report 2015 37

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 37



Odyssey House Annual Report 201538

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 38



Odyssey House Annual Report 2015 39

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 39



Odyssey House Annual Report 201540

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 40



Odyssey House Annual Report 2015 41

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 41



odyssey house annual report 201542

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 42



odyssey house annual report 2015 43

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 43



Odyssey House Annual Report 201544

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 44



Odyssey House Annual Report 2015 45

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 45



Odyssey House Annual Report 201546

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 46



Odyssey House Annual Report 2015 47

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 47



Odyssey House Annual Report 201548

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 48



Odyssey House Annual Report 2015 49

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 49



odyssey house annual report 201550

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 50



Odyssey House Annual Report 2015 51

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 51



Odyssey House Annual Report 201552

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 52



Odyssey House Annual Report 2015 53

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 53



Odyssey House Annual Report 201554

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 54



Odyssey House Annual Report 2015 55

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 55



odyssey house annual report 201556

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 56



Odyssey House Annual Report 2015 57

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 57



Odyssey House Annual Report 201558

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 58



Odyssey House Annual Report 2015 59

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 59



Odyssey House Annual Report 201560

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 60



Odyssey House Annual Report 2015 61

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 61



Odyssey House Annual Report 201562

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 62



Odyssey House Annual Report 2015 63

 

Liability limited by a scheme approved under Professional Standards Legislation. 

Member of Deloitte Touche Tohmatsu Limited  
 

Deloitte Touche Tohmatsu 
ABN 74 490 121 060 
 
Eclipse Tower 
Level 19 
60 Station Street 
Parramatta  NSW  2150 
PO Box 38 
Parramatta NSW 2124 Australia 
 
Tel:  +61 2 9840 7000 
Fax:  +61 2 9840 7001 

www.deloitte.com.au 
 
 
 

 
to the Members of Odyssey House McGrath Foun
 
 
We have audited the accompanying financial report of the Odyssey House McGrath Foundat
statement of financial position as at 30 June 2015, the statement of profit and loss and other comprehens 
statement of changes in equity, and the statement of cash flows for the year ended ona 
summary of significant accounting policies and other explanatory information, and t declaration. In 
addition, we have audited Odyssey House McGrath Foundation
Charitable Fundraising Act 1991 for the year 30 June 2015. 
 
Directors  and for compliance with the Charitable Fundraising Ac
 
The directors of the company are responsible for the preparation of the financial repor
accordance with Australian Accounting Standards - Reduced Disclosure Requirements, and Australian Charities and
Not-for-profits Commission Act 2012(Cth) (the ACNC Act) and for compliance with the Charitable Fundraising Act
1991. The directors are also responsible for such internal control as the directors d
compliance with requirements of the Charitable Fundraising Act 1991 and the preparation of the financial r
gives a true and fair view and is free from material misstatement, whether due to fraud 
 

 
 

Fundraising Act 1991 and the financial report based on our audit. We conducted our audit
Auditing Standards. Those standards require that we comply with relevant ethical re
engagements and plan and perform the audit to obtain reasonable assurance whether th
specific requirements of the Charitable Fundraising Act 1991 and the financial re
misstatement.   
 

requirements of the Charitable Fundraising Act 1991 and amounts and disclosures in
-compliance with 

specific requirements of the Charitable Fundraising Act 1991 and material misstatement 

compliance with the Charitable Fundraising Act 1991 and preparation of the financial r
view, in order to design audit procedures that are appropriate in the circumstances, but

accounting policies used and the reasonableness of accounting estimates made by the dir
overall presentation of the financial report. 
 
Inherent Limitations 
 
Because of the inherent limitations of any compliance procedure, it is possible that fr
the Charitable Fundraising Act 1991 may occur and not be detected.  An audit is not de

ed continuously 
throughout the period and the tests are performed on a sample basis. 
 
Any projection of the evaluation of compliance with the Charitable Fundraising Act 1991 to future periods is subje
the risk that the procedures, may become inadequate because of changes in conditions, o
with them may deteriorate. 
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We believe that the audit evidence we have obtained is sufficient and appropriate to
opinion. 
 
Opinion 
 
In our opinion: 
 
(a) the financial report of Odyssey House McGrath Foundation is in accordance with the 

Act, including: 
 
(i) giving a true its performance for the 

year ended on that date; and 
 
(ii) complying with Australian Accounting Standards - Reduced Disclosure Requirements 

Australian Charities and Not-for-profits Commission Regulation 2013 
 
(b) the financial report agrees to the underlying financial records of Odyssey House McGr

maintained, in all material respects, in accordance with the Charitable Fundraising Act 1991 and its regulations for 
year ended 30 June 2015; and 

 
(c) monies received by Odyssey House McGrath Foundation, as a result of fundraising app

year ended 30 June 2015, have been accounted for and applied, in all material resp
Charitable Fundraising Act 1991 and its regulations. 

 

 
 
DELOITTE TOUCHE TOHMATSU 
 
 
 
 
 
 
Stewart Thompson 
Partner 
Chartered Accountants 
Parramatta 
 
Dated: 29 September 2015 
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‘Cool’ drug triggers paranoia
Revealed: Australia’s top 18 True Leaders
Odyssey House boss marks 30 years as head of the organisation

Odyssey worth celebrating
Huge hidden costs of alcohol and drug problems in Australian workplaces

Rehab centre opens its doors
Rehab house open for all
‘ICE’ ADDICTION INCREASES BY 21% IN AUSTRALIA

Ice abuse is heating up
Ice addiction on the rise
Addiction to ice on the increase
Addicts wait months for treatment as ice usage soars
Health workers on front line in fight against drugs ‘shocked’ by $200M funding cut

ICE MENACE A COMMUNITY BATTLE FOR MACARTHUR
A new drug report by Odyssey House shows meth use in Sydney is on the rise
Odyssey House gets funding to continue work for another year
COMMUNITY’S FIGHT AGAINST ICE: CAMPBELLTOWN REGION DRUG ACTION TEAM SET UP

Ice epidemic spurs action
Drug-addicted parents struggle to access rehabilitation facilities amid increasing demand

Ice forum tackles tough addiction issues
More than 1 million Australian children affected by the drinking of parents or carers

IN THE PRESS

Governor keen to help

My descent into the meth trap: a professional

woman’s battle with ice 

Family rehab program allows recovering
addicts to bring children along

Dependency treatment
centre funding

Odyssey House
funding extended

RACE TO HELP LOCAL CHARITIES

Former ice user on recovery path

Rehab’s milestone a reminder of its worth

What really happens
in rehab? A firsthand
story of recovery from
a Sydney treatment
centre

TRUE LEADERS 2014: MEET 18 EXCEPTIONAL PEOPLE WHO’VE MADE A DIFFERENCE

An addict explains how she triumphed

over her drug and alcohol habits

Odyssey House
celebrates success

Pitts puts in a 30-year stint

ODYSSEY
HOUSE

PRAISED

RECORD NUMBERS SEEK HELP FOR
ADDICTION TO SPEED, BASE AND ICE

Rehab facility: 21 per cent rise in admissions
is cause for major concern
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Odyssey House McGrath Foundation
13a Moonstone Place
EAGLE VALE  NSW  2558

Telephone: (02) 9820 9999
Facsimile: (02) 9820 1796
Email: info@odysseyhouse.com.au
Website: www.odysseyhouse.com.au
Authority to Fundraise: CFN 12596
ABN: 49 001 418 257

Odyssey House McGrath Foundation incorporated and domiciled in
Australia, is a public company limited by guarantee.
Donations to Odyssey House of $2.00 and above are tax deductible.

Saving and improving
the lives of people
dependent on alcohol
and other drugs

annual report 15 ii_Layout 2  30/11/15  11:56 AM  Page 68


